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Application Form
BlackBerry Enterprise Solution™

Please read this application form and the attached terms and conditions carefully before you complete it. Make sure that you are
providing correct, complete and accurate details for the BlackBerry Enterprise Solution™ registration process. This application form
shall be read and used in connection with the attached terms and conditions.

1. Company details

« Company name:

» Company mailing address:

» Company billing address (if different from above):

* Company location / delivery address (map) for hardware:

2. Primary customer contact details

¢ Name:

* Telephone:

* Mobile number:

e Fax: * Email :

3. Secondary customer contact details

(Who can be contacted for further information or installation details)

* Name:

* Telephone:

* Mobile number:

* Fax: * Email:

4. Customer IT Administrator details

¢ Name:

* Telephone:

* Mobile number:

e Fax: * Email:

5. Customer commercial contact for billing details

* Name:

*» Telephone:

» Mobile number:

* Fax: * Email:
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6. BlackBerry Enterprise Solution™ software plus set-up and installation

charges

* BlackBerry Enterprise Solution™ software: (1 to 1000 users) QR 12,000
* BlackBerry Enterprise Solution™ software: (1 to 15 users) QR 4,000
« Installation fees: QR 3,000

« BlackBerry Enterprise Solution™ software upgrade (15 users to 1000) QR 10,200

7. Service management monthly fees

* BlackBerry Enterprise Solution™ software: (1 to 1000 users) QR 1,000
« BlackBerry Enterprise Solution™ software: (1 to 15 users) QR 500

8. Number of new/additional Customer Access Licenses required —one

time fee:
e 1 user QR 450

9. Available Subscription Options

 Unlimited Domestic*: QR 175 per month

Please see Fair-use clause

*Fair-use policy: BlackBerry subscription is subject to a fair-use policy with a limit of 10 MB per subscription per
month for BlackBerry date traffic. BlackBerry data traffic is taken to mean all data traffic generated via the BlackBerry
Access Point Name (APN). The fair-use limit is usually more than adequate for the average BlackBerry user. The fair-
use policy is designed to prevent abuse of the service. Data traffic routed via the BlackBerry APN is measured by
Qtel. Data traffic that exceeds the limit can and may be billed by Qtel at the current standard BlackBerry rates.

10. BlackBerry handsets required:

Model Price Quantity

8100 Black QR 2,200* [ ]
8100 Black QR 2,200* [ 1
8300 QR 2,225* [ ]
8800 QR 2,475* [ ]

*Device orders to BlackBerry local distributer can be handled by Qtel upon customer request, payments of devices
ordered shall be made by the customer directly to the distributor upon delivery.
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11. List of SIM cards / mobile numbers that need to be activated /
Provisioned for the BlackBerry Enterprise Solutionm:
No. Name Mobile Number
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15.

FOR CONTINUATION PLEASE SEE NOTES SECTION THAT FOLLOWS TERMS AND CONDITIONS

13. I/'we confirm that our company use:
[ Microsoft Exchange

[ Lotus Notes

[ Novell GroupWise

Notes: Please attach necessary valid ID /official document / (copy of passport / driver’s license / work permit) with this
BlackBerry Enterprise Solution™ application form.

I/we agree to the attached Terms and Conditions of the BlackBerry Enterprise Solutionw, l/we
confirm that the above information is accurate and | commit to advise Qtel of any changes.
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Applicant

Signature:

Signed by:

Customer name (or corporate customer):

Nationality:

Date:

Representative (If applicable)

Name of representative:

Signature:

Customer name (or corporate customer):
ID No.:
Nationality:

FOR OFFICIAL USE ONLY

This application form for BlackBerry Enterprise Solution~is signed before me by the above
mentioned.

Name:

Title:

Region:
Date:

QTEL Key Account Manager Details:

Name:

Telephone:

Mobile number:

Fax: Email:

EMS Representative Details:

Name:

Telephone:

Mobile number:

Fax: Email:
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Terms and Conditions of BlackBerry Enterprise Solutionm:

1. For the BlackBerry Solution™ the corporate customer is the company subscribing to the service.

2. The corporate customer receives one bill with all mobile numbers provisioned for the service and
detailed charges. The customer pays the bill for the service provided to his employees/partners...etc

3. Any valid postpaid mobile number can enroll the corporate editions. It is the Corporate Customer
sole choice and responsibility to control who is provisioned for the service.

4. Itis the customer responsibility to stop the Blackberry individual subscription in case of GSM
termination or GSM number change.

5. Roaming traffic is charged at normal roaming tariffs and will appear on separate item on the bill.

Notes:
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